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Quality Assurance 

WP Petroleum (Shanghai) Ltd [WP] is firmly 

committed to providing high quality Tubular Handing Tools and 

services, which meet or exceed the needs of our Customers and 

comply with the requirements of the Company. 

 

The Company will manage systems and processes through its 

integrated Business Management System (BMS), a practical 

infrastructure tool established and maintained to deliver value 

and prevent deficiencies in quality.  

  

Quality Performance is a core value and the BMS will promote 

and maintain service quality and facilitate continuous 

improvement within each business process. 

  

 

All employees are responsible for quality of service to internal and 

external customers. 

All employees shall be familiar with and apply the policies, procedures 

and standards of the Company. 

Quality Performance means: 
 
V Compliance with applicable laws and 

regulations 

V Compliance with Company policies, 

procedures and standards 

V Conformance to agreed Customer 

requirements 
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